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Can you sign contracts without
using any paper?

Yes - and it is convenient, simple and cost-effective - if signed
with an electronic handwritten signature.

The handwritten signature is by far the most widely used and
accepted form of authorization and authentication in the business
world. At the same time, it also poses the greatest challenge to
introducing electronic processes since a signature is almost
always required to seal a transaction. Businesses today face the
challenge of cutting operational costs incurred by manual paper-
based processes while maintaining a trustworthy, and yet
convenient equivalent for the most important aspect of a business
transaction: the signing and sealing of a contract.

Documents that require authorization such as contracts, or
endorsements have traditionally been paper-based for purposes of
proving intent. Consequently, organizations are often required to
convert electronic documents to paper to capture a signer’s intent,
only to have to re-convert them at a later point in time back to
electronic documents for further processing such as archiving.
These conversions, also referred to as media discontinuities,
represent the largest cost factor in electronic document
processing today. The simple solution is to sign the documents
electronically.

SOFTPRO, the world’s leading provider of signature solutions, is
proud to introduce its unique approach to signing electronic
documents: SignDoc®. The SignDoc® product suite enables
businesses to continue using the trusted, and accepted
handwritten signature within electronic documents in a more
secure way than ever before without having to produce any paper.

Businesses around the globe trust SOFTPRO to help them cut
costs, and SignDoc® customers are already reaping the benefits of
fully electronic document processes by asking their customers and
employees to...

Sign without paper - convenient, simple and cost-effective.
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SignDoc? is a solution

for signing and sealing electronic
documents in a tamperproof, and
legally-binding manner using the
biometric characteristics of a
person’s signature. The
authenticity of the signature can
be verified at any point in time
either manually, or using
SOFTPROQ’s unique automatic
combo-verification to provide a
high level of trustworthiness.

After defining a signing area
within an electronic document
using SignDoc®, an authorizing
person may sign the document in
exactly the same manner that
they would sign a piece of paper.

The signature, also known as a
dynamic signature, is captured
using one of many supported
signature capture devices such
as a pen pad, a writing tablet or a
Tablet PC.
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More secure than paper.

Once a dynamic signature has been
inserted into a document, the
document is sealed and can no
longer be altered without first
removing the authorizing signature.
In this way, security against post-
signing alteration is guaranteed.

In addition, SignDoc® goes one step
further by logging all sealing and
security activity to protect your
business in case of questionable
circumstances.

Adaptable to existing processes.

The SignDoc® product suite
provides add-on components for
easily adapting to existing business
processes within your organization
such as delivery of documents to
archival systems, or integration
within process workflow.

SignDoc® is easy to use and enjoys
high user acceptance. Unlike other
electronic signing concepts such as
public key infrastructures (PKI), no
specific technical understanding is
required from the signer.
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Biometrics guarantee authenticity.

A dynamic signature captured and
embedded with SignDoc® looks
identical in all respects to a person’s
original wet ink signature. However, it
is much more than just an electronic
image. The signature contains
biometric information about how the
signature was signed such as speed,
patterns, habits, and pressure of pen
strokes. These characteristics
represent a biometric footprint which
is unique to every individual and can
not be reproduced by a forger.

Unlike other biometric technologies
such as fingerprints, facial scan, or
iris scan, a dynamic signature is more
accessible and accepted because it is
non-intrusive and does not convey a
sense of criminality.

For this reason, people are less
hesitant to use dynamic signatures
for completing business transactions
than other biometric technologies
since signing has already been an
accepted form of authentication and
authorization for hundreds of years.

In addition to advantages such as the
cultural acceptance of signatures,
dynamic signatures also offer some
of the best biometrics with respect to
uniqueness and repeatability thus
sealing your transactions in a secure
manner and removing any question
as to the identity of the signer.



Reliable Authentication

SignDoc® not only allows you to
capture signatures and seal
documents, it also enables them
to verify the authenticity of the
signatures contained within those
documents.

The reference signature may be
verified against an online
repository such as SOFTPRO’s
SignArchive® or SignBase®, or
offline using a smart card. The
signature can also be verified by
visually comparing the
characteristics of a signature
within a signed document to an
original signature.

SOFTPRO’s unique signature
combo-verification compares both
the static image characteristics
and dynamic signals to a known
reference signature. The
verification automatically takes
into account the natural variations
in the signer's signature
characteristics so that the capture
and verification is effective in any
situation.

SOFTPRO’s proven signature
verification technology has been
successfully used for over a
decade in the world’s largest
financial institutions.

SignDoc supports a multitude of
input devices for capturing and
verifying signatures. These include
writing tablets, and tablet PCs
from several leading
manufacturers so that you may
choose the device that is right for
your business needs. Our sales
team can consult you on which
devices are most appropriate for
your application.
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Support for Popular Formats

SignDoc® products are available
for signing the most common
electronic document formats used
in businesses today.

SignDoc® supports the signing and
sealing of Microsoft® Word® and
Portable Document Format (PDF)
documents. PDF versions are
available for use with Adobe®
Acrobat®, Adobe Reader (in
conjunction with Adobe® digital
signatures for use with Adobe®
LiveCycle® applications), and
standalone signing of any PDF
document.

All SignDoc® products equally
support the signing and sealing of
their respective document formats
using a trustworthy and legally
binding handwritten electronic
signature.

Contact one of our sales offices for
more information on how you can
most effectively use our products
to sign documents, or visit us at
www.signature-verification.com

Seamless Integration

SignDoc® can be deployed as a
standalone application, integrated
into existing processes, or seamlessly
combined with other SOFTPRO
products to cover the complete
electronic document lifecycle. The
capturing of signatures for use within
other applications at a later point in
time allows your business to re-use
captured signatures for later
electronic or paper-based verification
processes.

A typical example is the usage of
SignDoc® in conjunction with the
SignDoc® Document Server for
processing documents to be archived,
while simultaneously capturing the
signatures for later use. A description
of typical workflow scenarios and
solutions based on the document
server can be found in the separate
SOFTPRO SignDoc® Document Server
Brochure.

,I downloaded your demo software
and it has been great. It operates
smoothly and effective. We have
given numerous presentations and
demonstrated how signature
recognition can work. ...

...We gave a presentation to a high
school where we asked the
students to try and break into my
Tablet PC. After attempting to
duplicate my signature and failing,
we offered them my signature on a
piece of paper and let them trace
over it, again only to fail.“

Chris Cook,

Specialist for the evaluation of
innovations on usability in the
science field of Biometrics at
Dakota State University



Don‘t put your

savings into the
shredder...

Printed for the shredder?
Paper is expensive.

Stop shredding your earnings.
Why bother printing out a
document onto paper for signing
if it is going to end up being
scanned into electronic format,
and shredded at a later time
anyways? Media discontinuities
such as this, cost time and
money.

SignDoc®allows you to embed
secure handwritten electronic
signatures into electronic
documents - in a legally binding,
trustworthy, and secure manner.

Applications Booking
Minutes Attestation
Order
Confirmations Contracts

Reservations
Delivery Papers
Voucher

SignDoc? is the key to reducing
costs by finally enabling a simple
yet effective method of moving to
electronic processes and
eliminating paper.

Where can SignDoc® be used to
reduce costs?

Finance

At account opening, standing
orders, exemption orders for
capital gains, loans, any other
contract processes ...

Insurance

Policy applications, orders,
consultation minutes, contracts,
investigation of damages,
expertise, reports...

Telecommunication
Phone contracts, subscriptions ...

Industry

Audit trails, production process
and servicing journals, test
reports, receipts ...

Retail

Payment processes, receipts at the
point of sale, or point of delivery

Real Estate
Contracts, audit trails, journals ...

Health Sector

Electronic Medical Record (EMR),
patient consent forms, lab reports,
discharge letters, prescriptions ...

Education

Various forms of documentation,
papers exchanged in a

correspondence course, orders (e.g.

interlending) ...

And any other contractual
process...
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Please sign here
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“The SOFTPRO software and a
Tablet PC have put me on the
cutting edge of my industry. My
clients love the ease of use and
thought it was “so cool” they could
sign a contract this way.

The security features and the
independent use enables me
freedom that normal paper just
can’t do. | can even have my
clients sign forms sent to me from
other people! It amazes me that
this technology is currently
available and that not more people
are taking advantage of it.

| simply applied the SignDoc
software to the Adobe Acrobat
Forms made available to me from
my associations ...

This is the future. Thanks
SOFTPRO for making me a leader
in the Arizona Real Estate
Industry.”

David Pierce, Real Estate Agent,
The Equitable Real Estate
Company, Scottsdale, Arizona



Solutions for All Verticals

The SignDoc® workflow scenario
can be applied to several typical
contract processes. These
processes usually require the
filling of a form with contract-
specific information, followed by
the sealing of the transaction
with a signature.

With SignDoc®, this familiar
process remains the same from
the signer’s perspective except
that it takes place fully
electronically.

The electronic forms are
completed and signed.

Once signed, the documents are
passed back to the back office
and archived in electronic form.
This may be automated using the
SignDoc Document Server
component.

The captured signatures may be
extracted for future use in
subsequent processes (e.g.
check processing, online portal
authentication, self service/ATM
verification or credit card
transactions) and safely stored in
a reference data base.

Paper is completely eliminated.

The automatic archiving of
signed documents eliminates
scanning and archiving costs
inherent to paper-based
processes. Accounts can be
created quickly and easily.
Contracts can be negotiated,
reviewed and signed in one
continuous process.

The cost savings derive from the
avoidance of form creation, form
printing, form handling, form
storage and form archiving.
According to ROl-calculations in
the banking sector, the savings
per document can amount to
2.50 USD (2 EUR) per document.

Todays’ Process

Straight-Through Process with SignDoc

Shipment of forms to dealer

Selection of PDF form

N

Filling the form and copy it

o

Document creation on screen

s

g Paper document is sentto the
customer

Document display on screen
for verification by customer

B

& Customer signs document on paper

=

[=7 Customer sends contract back

B

g Scan of the document (OCR/ICR)

e

& Customer signs on capturing device
Signature data instantly bound encrypted to the
electronic document

&~ Contract verification & OK

&~ Contract verification & OK

g Destroying paper

. Potential for cost savings and
enhancement of process speed
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\ 4




Legally Binding

Driven by expense reductions and
other benefits related to replacing
paper-based processes by
electronic ones, governments all
over the world have been passing
legislation to pave the way for the
acceptance of dynamic signatures
as a legally binding form of
authorization and authentication.

SOFTPRO’s technology facilitates
the use of trustworthy digitized
handwritten signatures and
secures non-repudiation of
electronic processes to ensure
that your documents are legally
binding.

SignDoc® facilitates the
compliance of processes
conforming to regulations and laws
on electronic signatures such as
the United States “E-SIGN ACT”
(Electronic Signature in Global and
National Commerce Act) of 2000
or the European Parliament and
Council Directive 1999/93/EG of
13 December 1999, regarding a
common framework for electronic
signatures of 2001

Legal experts have confirmed that
electronic documents signed with
SignDoc® offer at least the same
level of security as signed paper
documents.

Securing your Investment

SOFTPRO is active in the national
body of the International
Standardization Organization (ISO)
(The German Institute for
Standardization, DIN) to secure its
customers’ investments in
dynamic signature applications.

The upcoming standard ISO/IEC
19794-7: Biometric data
interchange formats - Part 7:
Signature/Sign Time Series Data
has been largely influenced by
SOFTPRO and its research in this
area. SOFTPRO fully supports this
standard format for its products.

Award-winning

The business value of SignDoc®
has been acknowledged by
industry experts. For example,
SignDoc® was selected by
Microsoft® as the best business
application for Tablet PCs, and has
been selected as the winner of
Microsoft's national "Tablet PC
Challenge®. Additionally, the
product has been voted as the
best Biometrics Application
worldwide for the Tablet PC in
Microsoft®’s international "Does
Your Application Think in Ink?*
contest.

Microsoft

tabletpc-
Chaﬂenﬁ

Winner \e==—

Microsofts international Competition for
Tablet PC Software Developers

Best Biometrics Application

Download free 30-day demo versions at
“B www.signature-verification.com/signdoc
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“We prefer the handwritten signature
to safeguard the authenticity and
integrity of electronic documents.
Signing is a common procedure for
doctors and other health
professionals and does not need to
be explained. Handwriting input and
handwritten signatures offer a
perfect synthesis when organizing a
mobile workflow in the hospital. The
user experiences no interruption in
his accustomed workflow.”

Thomas Kleemann, CIO Ingolstadt

Medical Clinic

Quotation from the Conference Proceedings of the 9th
German Congress on IT-Security of the German Federal
Office for Information Security (BSI) 2005, p. 134 about
the user acceptance of SignDoc®
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THE SIGNATURE PROFESSIONALS

About SOFTPRO

SOFTPRO is the leading vendor of
systems for the verification of
handwritten signatures and for fraud
prevention in paper based payment
transactions, worldwide.

The company’s portfolio contains
solutions for authentic processes and
documents. Find out today about our
top quality consulting, products and
services by contacting one of our
sales offices, or visiting
www.signature-verification.com
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The Americas

SOFTPRO NORTH AMERICA, Inc.
750 S. Madison Street, Suite 310
Wilmington DE 19801

United States of America

Tel: +1 781-447-1710 (direct line)
Fax: +1 302-504-0607

Key Contact:
Brian Simonelli
bsimonelli@softpro-na.com

Asia Pacific

SOFTPRO Software Professional Asia Pacific Pte Ltd
25 Int. Business Park #02-12A

Singapore 609916

Singapore

Tel: +65 6 562 9054

Fax: +65 6 562 9055

Key Contact: Local Contact:
Peter Reschke Siak Kwee Chang
pre@softpro.de softpro-ap@softpro.de

Trademark Notice

The following SOFTPRO products are registered trademarks in the U.S. Patent and
Trademark Office or trademarks of SOFTPRO GmbH and/or its affiliates : FraudOne®,

SignBase®, SignChip®, SignDoc®, SignInfo®, SignSecure® and SignWare®.

Additionally the SOFTPRO GmbH is holding additional national and international

trademark registrations for its products SignCheck®, SignPlus® the product
component Sival® and the company name SOFTPRO®.

All other trademarks mentioned in this document are the property of their respective

owners.
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EMEA

SOFTPRO GmbH
Wilhelmstrasse 34
71034 Boeblingen
Germany

Tel: +49 7031 6606 O
Fax: +49 7031 6606 66

Key Contacts: GER/ A/ CH:
Peter Reschke Detlef Fischer
pre@softpro.de dfi@softpro.de

UK, France, Scandinavia & Italy

SOFTPRO (UK) Ltd.

1, Kingswood Close
Whetstone, London N20 9PX
United Kingdom

Tel: +44 791 768 4664

Key Contact:
David Ford
softpro-uk@softpro.de

www.sighature-verification.com
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