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Competitive summary between Classera LMS and Moodle based on the detailed features provided:  

Feature/Criteria Classera LMS Moodle 

Course Migration Available with 3rd party, allows for 
course export and import 

Native support for course export/import, 
third-party plugins available 

Design & Layout User-friendly, customizable, 
responsive design, supports mobile 
app offline work 

Highly customizable, responsive design, 
wide range of themes and plugins 

Content Organization Content repository, module creation, 
learning records across devices 

Supports modular content organization, 
extensive resources and activities 

File Management Secure file exchange, drag-and-drop, 
large file support 

Drag-and-drop functionality, large file 
support, extensive storage and sharing 
capabilities 

Content Authoring Authoring tool (Adobe Captivate), 
media-rich content support 

Basic authoring tools, supports third-party 
integrations for rich content (e.g., H5P) 

Communication Tools Asynchronous & synchronous 
communication, email, chat, voice 
messaging, video chat (via integration) 

Built-in asynchronous and synchronous 
tools, forums, messaging, and integration 
with external tools (BigBlueButton) 

Calendar & Adaptive 
Release 

Integrated calendar, adaptive content 
release, reminders, notifications 

Built-in calendar, conditional activity 
release, reminders, notifications 

Group Features Peer evaluations, discussion forums, 
group grading, video conferencing 

Group activities, forums, collaborative tools 
(Wikis, workshops), video conferencing via 
third-party plugins 

Gradebook & 
Tracking 

Comprehensive gradebook, export to 
spreadsheet, student participation 
tracking, rubric integration 

Advanced gradebook, student tracking, 
support for rubrics and grading methods 

Testing & Assessment Multimedia assessments, robust 
rubric integration, adaptive testing, 
feedback options 

Quiz module, support for multimedia, 
rubrics, feedback, conditional activities 

Course Evaluations Hierarchical anonymous evaluations, 
institutional-level assessment tools 

Supports course evaluations through 
plugins, surveys, feedback options 

E-Portfolio Integrated e-portfolio, competency 
badges, external sharing 

Mahara integration available, supports 
competency-based badges and e-portfolio 
plugins 

Archiving Course archiving with student 
submissions intact, access to 
completed courses 

Built-in course archiving, ability to retain or 
reset courses 

Training & Help 
Resources 

Webinars, online and classroom 
training, 24/7 support via ticketing 
system 

Extensive community resources, 
documentation, support via forums, third-
party support options 

Textbook Support Supports multiple publishers via LTI 
standard 

Integration with various third-party 
publishers through LTI, plugins available for 
textbook resources 

Help & Support Contextual help, 24/7 interactive 
helpdesk through ticketing 

Community-based support, extensive 
documentation, external support options 

This table highlights the unique features of Classera LMS while comparing them to the 

features of Moodle. Both platforms have strengths in customization, communication, and 

learning support, though Classera offers a more integrated approach to content authoring, 

while Moodle provides a vast ecosystem of plugins for additional functionality. 



 

Features that Moodle lacks compared to Classera LMS: 

Here’s a comparison table highlighting the features that Moodle lacks compared to Classera 

LMS: 

Feature Classera LMS Moodle 

Multimedia 
Assessments & 
Adaptive Testing 

Provides multimedia assessments, 
robust rubric integration, and 
adaptive testing. 

Lacks native adaptive testing; 
requires third-party plugins for 
multimedia assessments. 

Integrated e-Portfolio 
System 

Integrated e-portfolio with 
competency badges and external 
sharing. 

Offers e-portfolio via integration 
with Mahara, requiring additional 
setup. 

Hierarchical 
Anonymous Course 
Evaluations 

Supports institutional-level, 
hierarchical anonymous course 
evaluations. 

Basic course evaluations, lacks 
institutional-level anonymous 
evaluation tools natively. 

24/7 Support & 
Dedicated Helpdesk 

Provides 24/7 interactive helpdesk, 
webinars, and comprehensive 
training. 

No native 24/7 helpdesk; 
community-based support or 
third-party options are required. 

Customizable Content 
Authoring Tool 

Includes built-in content authoring 
tool (e.g., Adobe Captivate) for 
media-rich content creation. 

Basic content authoring; requires 
third-party tools like H5P for 
advanced media-rich content. 

Peer Evaluation & 
Group Grading 

Native peer evaluation, group 
grading, and collaboration tools. 

Requires plugins for peer 
evaluations and group grading. 

Mobile App with 
Offline Support 

Mobile app supports offline access, 
allowing students to work without an 
internet connection. 

Mobile app exists, but offline 
functionality is not as extensive or 
seamless as Classera's. 

Competitive Summary 

• User Experience & Design: Classera offers a more modern, user-friendly design with better 
mobile app functionality, especially for offline work, while Moodle is highly customizable but can 
require more setup to achieve similar usability. 

• Content Creation & Organization: Classera excels with its built-in content authoring tool (Adobe 
Captivate), robust multimedia content creation, and adaptive testing, whereas Moodle relies 
heavily on third-party plugins to achieve the same functionality. 

• Assessment & Evaluation: Classera’s hierarchical anonymous evaluations, multimedia 
assessments, and adaptive testing options are superior to Moodle, which requires additional 
plugins and lacks institutional-level assessment features natively. 

• Support & Resources: Classera offers 24/7 dedicated support, including a helpdesk and training 
options, which are not available with Moodle unless a third-party support contract is arranged. 

• Communication & Collaboration: Both platforms provide asynchronous and synchronous 
communication tools; however, Classera's native peer evaluations, group grading, and seamless 
integration with video conferencing tools give it an edge over Moodle. 

Conclusion 

Classera LMS is a feature-rich learning management system that caters more comprehensively to 
institutions looking for an integrated, all-in-one solution. It excels in providing advanced content 
authoring, multimedia assessments, offline mobile app functionality, and robust support for evaluations 
and group work. These features make Classera particularly appealing to institutions that value ease of 
use, dedicated support, and enhanced content delivery. 



 

Moodle, on the other hand, is a flexible and open-source platform known for its vast array of plugins and 
customizability. While Moodle can match many of Classera’s features with the right third-party tools, the 
lack of built-in advanced functionalities and dedicated support services can pose challenges for 
institutions seeking an out-of-the-box solution with minimal setup. 

In summary, Classera LMS provides a more integrated and user-friendly platform, while Moodle is best 
suited for organizations with technical resources willing to customize their system extensively. 

 

Attribute Classera Moodle  

License     

Open Source X ✓ 

Free X ✓ 

Paid ✓ ✓ 

Free Trial: X ✓ 

Customers     

Academic ✓ ✓ 

Freelancers ✓ ✓ 

Large Enterprises (>10,000) ✓ ✓ 

 Non-Profits ✓ ✓ 

Public Administrations ✓ ✓ 

Small/Medium Businesses ✓ ✓ 

Deployment     

Software as a Service / Cloud ✓ ✓ 

 Self-Hosted Cloud-based ✓ ✓ 

Self-Hosted System ✓ ✓ 

Mobile Application ✓ ✓ 

Platforms     

Linux ✓ ✓ 

Mac ✓ ✓ 

Windows ✓ ✓ 

Browsers     

 Apple Safari ✓ ✓ 

 Google Chrome ✓ ✓ 

Microsoft Edge ✓ ✓ 

 Mozilla Firefox ✓ ✓ 

Training     

Documentation ✓ ✓ 

 In Person ✓ ✓ 

 Live Online ✓ ✓ 

Online Tutorials ✓ ✓ 

Webinars ✓ ✓ 

Online Recorded Courses ✓ ✓ 



 

Support:     

24 per day ✓ X 

 Business Hours ✓ X 

 Live Online  ✓ X 

Phone ✓ X 

Ticketing  ✓ X 

FAQ ✓ ✓ 

Online Community ✓ ✓ 

Accounts     

Add a new user ✓ ✓ 

Archive users ✓ ✓ 

Browse list of users ✓ ✓ 

Bulk User Action  ✓ ✓ 

Custom/Mandatory User profile fields ✓ ✓ 

Upload users ✓ ✓ 

Export Users ✓ ✓ 

Change account password ✓ X 

Specify a unique login alias ✓ X 

Change profile picture ✓ X 

Link account with e-mail  ✓ X 

AI Features     

 Adaptive Learning ✓ X 

AI Tools In Lesson Planning  ✓ X 

AI Tools For Assessments ✓ X 

Chatbot ✓ X 

Content Translation (Convert Video To Text) ✓ X 

Generating Interactive Questions From Video ✓ X 

Intelligent recommendation ✓ X 

Video Annotations Tools in LMS ✓ X 

Video Summary ✓ X 

Video Aligned Learning Outcomes ✓ X 

Video study Note ✓ X 

Natural Language Processing ✓ X 

Video Description ✓ X 

 Predictive analysis X X 

Quiz generation ✓ X 

Text-to-speech ✓ X 

Authentication:     

 Active Directory/LDAP Integration ✓ ✓ 

Custom User login page ✓ ✓ 

 Manual Accounts ✓ ✓ 

No login ✓ ✓ 



 

 SAML2/API Integration ✓ ✓ 

 Self-Registration ✓ ✓ 

Self-Registration w. Admin Confirmation ✓ ✓ 

Categories     

Assign Courses to categories ✓ ✓ 

 Create new Categories ✓ ✓ 

 Manage Categories ✓ ✓ 

Certificate management     

Certification life-cycle X ✓ 

Manage certification templates ✓ ✓ 

Predefined certification templates ✓ ✓ 

 Unique Certificate by Course ✓ ✓ 

Unique Certification by Curriculum ✓ ✓ 

Compliance management     

Certificate expiration notifications X ✓ 

Certification Expiration Management ✓ ✓ 

Due Date notifications ✓ ✓ 

 Soft/Hard Stop Due Dates ✓ ✓ 

Course Creation     

Assignments Engine ✓ ✓ 

Create Course  ✓ ✓ 

Built-In Authoring Tool ✓ ✓ 

Can reuse PPTs, PDFs, Videos ✓ ✓ 

Changing Course default settings ✓ ✓ 

Consume online video content ✓ ✓ 

Content Library ✓ X 

Course backup Options ✓ ✓ 

Drag & Drop Interactions ✓ ✓ 

Hybrid Learning Courses ✓ X 

Learning Paths (Curriculums) ✓ ✓ 

Scheduling LIVE events ✓ ✓ 

Survey Engine ✓ ✓ 

Tests Engine ✓ ✓ 

Upload courses ✓ ✓ 

Customization     

Mobile Learning Support  ✓ ✓ 

Personalized views X  ✓ 

Enrolment     

Attendance Tracking ✓ ✓ 

Automated Enrolment (based on User data) ✓ ✓ 

 Guest Access Settings ✓ ✓ 

Manual Enrolment ✓ ✓ 



 

Progress Tracking ✓ ✓ 

Self-enrolment ✓ ✓ 

Survey enrolment (based on a response) ✓ ✓ 

Format   ✓ 

 Course Discussions ✓ ✓ 

Gamification Format ✓ ✓ 

Learner Upload ✓ ✓ 

LIVE Chat Option ✓ ✓ 

Social Format ✓ ✓ 

 Topics Format ✓ ✓ 

Video Conferencing Integration ✓ ✓ 

 Weekly Format ✓ ✓ 

Gamification     

Badge customization ✓ ✓ 

Badges ✓ ✓ 

Customize Gamification mechanics ✓ ✓ 

Leaderboards ✓ ✓ 

Levels ✓ ✓ 

Points ✓ ✓ 

Rewards ✓ ✓ 

Interface options   

 Additional external pages X  ✓ 

 Block Management  ✓ ✓ 

 Calendar Settings ✓  ✓ 

 Language settings (Arabic, English)  ✓  ✓ 

Learning Accessibility  ✓ X 

 Location Settings ✓  ✓ 

 Media embedding settings ✓  ✓ 

 Multilanguage Support ✓  ✓ 

Ready-made Themes ✓  ✓ 

White Label ✓  ✓ 

Learning types   

Asynchronous Instructor-led ✓  ✓ 

 Asynchronous Self-paced  ✓ ✓ 

 Blended Learning ✓  ✓ 

 Synchronous Virtual Classroom ✓  ✓  

Mobile learning   

Offline (disconnected Mobile app)  ✓ ✓ 

 Online (Internet-connected) ✓  ✓ 

Reports   

Automated Report Scheduling ✓ ✓ 

Canned Reports ✓ ✓ 



 

Dashboards and Graphic Reports ✓ X 

Email delivery of Reports ✓ ✓ 

Exporting Reports in a variety of formats ✓ ✓ 

 Grading Report Settings ✓ ✓ 

Learning Analytics Tools ✓ X 

Retention Centre Reports X X 

Training Record Maintenance ✓ X 

Security   

ISO 27001 ISMS certified ✓ X 

 Anti-spam ✓ ✓ 

Anti-virus ✓ ✓ 

IP Blocker ✓ ✓ 

Bot management ✓ X 

WAF ✓ X 

Rate limiting ✓ X 

Restrict registration to specific domains ✓ ✓ 

Strong Passwords ✓ ✓ 

System reports     

Automatic email reports in predefined intervals ✓ ✓ 

Custom reports generator ✓ ✓ 

 Email notification settings ✓ ✓ 

 Live Logs ✓ ✓ 

Activity grading     

 Gradebook ✓ ✓ 

Gradebook comments ✓ ✓ 

Manual Grading ("Marking") ✓ ✓ 

 Multiple grading scales ✓ ✓ 
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